Order

Kurzbeschreibung Deutsch:

Die FaMe® Order App wurde zur Unterstltzung von Technikern vor Ort entwickelt, um den
Arbeitsfortschritt zu dokumentieren.

Beschreibung Deutsch:

Die FaMe® Order App wurde zur Unterstltzung von Technikern vor Ort entwickelt, um den
Arbeitsfortschritt zu dokumentieren. Die Order App folgt der Serviceline App. Der Benutzer kann mit
der Serviceline App eine Serviceanforderung an die Arbeitskrafte senden, um das gemeldete
Problem zu I6sen. Der gemeldete Vorfall erscheint mit Kommentaren des Supervisors auf dem Smart
Phone oder Tablet des Mitarbeiters vor Ort. Der Mitarbeiter vor Ort kann mit der Order App den
Status und den Arbeitsfortschritt der der jeweiligen Aufgabe melden. Er kann z. B. den Status auf "In
Arbeit" oder "Erledigt" mit Kommentaren fiir den Vorgesetzten setzen. Die Statusdnderungen
werden automatisch an die zentrale Datenbank zur weiteren Bearbeitung weitergeleitet. Der
Stérungsmelder wird sofort (iber die Statusdanderungen auf seinem Mobiltelefon lber die die
Serviceline App informiert. Die Smartphone-Optionen Kamera, Barcode, NFC und GPS sind auch in
der App verfligbar.

Kurzbeschreibung Englisch:
The FaMe® order App supports on-site technicians to record the work progress

Beschreibung Englisch:

The FaMe® work order App is developed for the support for on-site technicians to record the work
progress. The work order App follows the Service Line App. The requester can send with the Service Line
App a service request to the work force to solve the reported problem. The reported incidence appears with
comments from the Supervisor at the work force Smart Phone or Tablet on-site. The worker on-site can
report with the work order App the status and work progress of the particular task. E. g. set status to “In
progress” or “done” with comments for the supervisor. The status changes will be sent automatically to the
central database for further action. The incident requestor will be informed immediately about the status
changes at his mobile phone via the service line app. The smart phone options camera, barcode, NFC and
GPS are also available with the App.



Kurzbeschreibung Arabisch:
Gulai ocxy FaMe® order Jos)l poss Jizmowi) gdgoll (9 uiall

Beschreibung Arabisch:

Jasll solsl subni sl o5 FaMe® sulas gais - Josl jaw lile Jumuni) g550ll (o8 pasidl] @s)
Gulai Josll 5ol Service Line. 899 ] daoas> wlbb doaxll lax sulai go Juwu Ol dlall Soy
ailell Janll 595 (o8 b puinall o wlislss go woa> sglay S5 lgis gliall alSinall ) Jasll
al> oo Jasll jol Gulos plasiwl Y] g8gall 9 Jolall Say .2890ll (molll jlexll 5l sS3I
diszo dngo Jasll paiis. E. piw .9 pitall wligleill go i ol "pasill 348" Gl alnll ool
e piw JI.ols,zYl o aie 3LY a8 el wlilul asl8 W) Elal all ol Jlw)
Gl ,9555 .doazdl la> sudai ue Jgamall asily (e allal whus o jsall e el b
5355,y aSall cailggll wl,ls LuslS NFC g GPS sulnill go.

Kurzbeschreibung vereinf. Chinesisch:
FaMe®i] & App XIFMIARARARICRITIEHE

Beschreibung Chinesisch:

FaMe® L& App @ AR ARARICRIEMA RN TEHE, TENAREREERS
HNFAERF, BEREFEAILUKRE Service Line App MITEARRHARSTFIER, LU AKRSHIOR,
RER REFRHMETEARETRFNHFIREMOEENTICH WA, IWIATIEARAU
WA TS App RELRRSHNITEHE FFENES, G0, HREKREREHITH T
B, FRAEERBTIS, RAEIFBhARXS P REIEEUSFE—F1RE X BHEKRE

FBEIEFHIAERIRESEE RZIPENEREZR - SIREEREFAEIMEN « K18 - NFC
0 GPs 5N BER.

ZUSATZLICHE INFORMATIONEN:

Aktualisiert

29. Juli 2021
Grolse

5,2M
Installationen
10+

Aktuelle Version
8590
Erforderliche Android-Version
4.4 oder hoher
Altersfreigabe
USK ab 0 Jahren



Screenshots Englisch/Deutsch:
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https://myfame.de/mobile/fame/
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Automatic status update upon tag scan

Update status of all inventories with found tag

Notifications about missing features

OVERVIEW SETTINGS

Open
In Progress

Done or Cancelled

[ update not successfu
Open
12/18/20 4:00 AM
425805642
Priority: Standard

Random service quality checking by craft. Please help us to enhance our service quality. Our database records some requests for the above mention craft. Please rate the solution quality and the reaction
time with the stars on the right side. We appreciate also some comments. Thank you in advance for your cooperation.

12/17/20 1:02 PM
425804986

Priority: Standard

Conference room cleaning location: Real Estate: ME-AE-DUB-3000 Building: 01 Floor: 02 Room: 72 Door plate: 01-02-72

12/17/20 4:00 AM
425804983

Priority: Standard

Random service quality checking by craft. Please help us to enhance our service quality. Our database records some requests for the above mention craft. Please rate the solution quality and the reaction
time with the stars on the right side. We appreciate also some comments. Thank you in advance for your cooperation.

12/17/20 4:00 AM
425804982

Priority: Standard

Random service quality checking by craft. Please help us to enhance our service quality. Our database records some requests for the above mention craft. Please rate the solution quality and the reaction
time with the stars on the right side. We appreciate also some comments. Thank you in advance for your cooperation.

12/17/20 4:00 AM
425804981

Priority: Standard

Random service quality checking by craft. Please help us to enhance our service quality. Our database records some requests for the above mention craft. Please rate the solution quality and the reaction
time with the stars on the right side. We appreciate also some comments. Thank you in advance for your cooperation.
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OVERVIEW

Open
In Progress
Done or Cancelled
I Update not successful
Open
12/18/20 4:00 AM
425805642
Priority: Standard
Random service quality checking by craft. Please help us to enhance
our service quality. Our database records some requests for the above

mention craft. Please rate the solution quality and the reaction time with
the stars on the right side. We appreciate also some comments. Thank

12/17/20 1:02 PM

425804986

Priority: Standard

Conference room cleaning location: Real Estate: ME-AE-DUB-3000
Building: 01 Floor: 02 Room: 72 Door plate: 01-02-72

12/17/20 4:00 AM
425804983
Priority: Standard

SETTINGS

12/18/20 4:.00 AM

425805642

12/19/20 4:00 AM

Random service quality checking by craft. Please help
us to enhance our service quality. Our database
records some requests for the above mention craft.
Please rate the solution quality and the reaction time
with the stars on the right side. We appreciate also
some comments. Thank you in advance for your

https://play.google.com/store/apps/details?id=com.appenetic.fame.order
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