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Motion detected
Message to Smartphone &
Monitoring Provider
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FaMe Asset Management
;;;;;;;n FaMe Energy Management

n FaMe Contract Management
i n FaMe Drawing Management

FaMe Lease & Sale (CRM) Management

FaMe Warehouse Management
. n FaMe Maintenance Management

% FaMe Portfolio Management

FaMe Service line
FaMe Self Service
FaMe Budget Management

FaMe Document Management
FaMe Landscape Management

FaMe AVA (Call for Proposals /
Awarding / Clearing

FaMe Barcode/Tag Management

FaMe Front Desk

FaMe Catering

FaMe Waste Management
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Services Smart City
ElmE [§ E| £ |2 Buildings
® g)n 3 g)n & g)n ) s o 5
E E 5 E .E E %‘ Q g ip Bo.fﬁ.ce Apartments Villas O.t ht‘El‘
2elesels ss(g s b ] uildings Building
Infrastructure
"..'| FaMe FM Basic / Buildings and
.| utilities data according to as built X X X X X X X X X X X X
FaMe FM BIM Solution X X X X X
FaMe FM Accounting X X X X X X X X X X X
FaMe FM CRM X X X X X X X X X X
FaMe FM Controlling / Budget X X ook bt
FaMe FM Contract Mnagement X X X X X X X X
FaMe FM Maintenance Mana. x | x x x| X X X X
FaMe FM Serviceline (Inci) X X x | x | x X ERIOTIRITER It IRt MITIRITIITE
FaMe FM Access Management X X X X X X X X
FaMe FM Reports X X X X X X X X X X X X
FaMe FM BACnet X X X X
FaMe FM KNX X X X hAAL S B,
FaMe FM COSEM/DLMS X X X X X X
FaMe FM SOA/XML X X X X X X
FaMe FM Dashboard X X X X X X X X
FaMe FM Client Management (Apps) X X
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{ Energy Management

Contract Management

Lease Management

Space Management

Corrective Maintenance

Preventive Maintenance

Cable Management

;

Key Management

1 Relocation Management

il Al nlel T e s e T DM
(L 0, o WD ® DomoEr AR |
B =Ml T O - - g

Cleaning Management
Warranty

nterned pe Navigator 6,14},
ded Mi on: LO24x768 px

Lifecycle Management FaMe

S

CAFM
Database

Fa
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Workplace

Maintenance
Management

Parkplace Access
Management Management

Fault Conference
Management Management

Cleaning

Inventory

Situation
Manager

BMS BMS
BAC net KNX

Aircondition
Heating /Plumping

.... other Building Fittings

Fa
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i Other |
| Smart City i
| Server |

BACnet BACnet Access loT Meter  KNX
Siemens JCI  Primon  Asset DLCM  Light




FaMe
Server




Please choose

SERVICE DOVERVIEW OVERVIEW

. N Open
Service Order
i In Progress

Done or Cancelled

Open
A -~ ype of fault 1:38PM, 27 April
FA Wi e 430000365

FACILITIES MANAGEMENT _ ) )
BOFTWARE BMEH P'I'IDrlt}"_ 2

Air Condition not working Sent from
mobile device c4c075c9cec1ed07

1:35PM, 27 April

? 430000364
Login Description Priority: 2

Panel Air Condition defect Sent from
mobile device c4c075c9cec1ed407

3:34PM, 13 April




aintenance Operation

Actual
" [
=t % W4G'4 WBI% 0638 | . Electricity Actual
— e & https://www.myfame.de/in 2 ‘ Consumption Water
OVERVIEW TAG SELING . and overflow outlets and toilet seats. At 22.04.2019 Consumptlon
Open b ool Tag No.: AHUD7C Trend 22.04.2019
In Progress 1 P Asset No.: 3300-2101-024 T d
Done or Cancelled } ; . i Description ren
.| 1072: Empty receptacles, Wash and sanitize . CHICU
lUpdale not successful .| exterlor e (short): .
Open .| Empty receptacles, Wash and sanitize exterior o T | Description .- ontral unit N

: b and interior surfaces of all trash receptacles Fa % | (long): P
11/18/19 00:20 . and replace liners. Sanitize the interior of 2% Measures: Please selecta measure v | & B
425539438 . sanitary napkin disposal receptacles and T | &
Priority: Standard .| replace liners. a3 2 | & m
Order: 1018-Cleaning-2018-20 Activities: 1072 0 = 9 N o™
Empty receptacles, Wash and sanitize exterior tJ
and interior surfaces of all trash receptacles ] =
and replace liners. Sanitize the interior of san- .| 1073:Fill dispensers st Message Text: [ F 3
11/18/19 00:20 « | Fill dispensers (soap, paper towels, toilet tissue, [ I-
425539437 . female products, etc.) Test soap dispensers for
Priority: Standard . proper operation.
Order: 1018-Cleaning-2018-20 Activities: 1072 1 0 -t
Empty receptacles, Wash and sanitize exterior 1 S o oK Cancel
and interior surfaces of all trash receptacles 1 BB
and replace liners. Sanitize the interior of san- l 1074: Police public restrooms

; ' Palice public restrooms between the hours of
11/18/19 00:20 ~ | 07002nd 2300.
425539417 i . o
Priority: Standard I |} \ « l J . .

i ] N oL N = I )

; Fa
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F Ofﬁ-@'e Services of Home

Housekeeping
8
Maintenance Service

OUR SERVICE ON DEMAND

Fa/Mi@ Services of Home

OUR PACKAGES

Villa Packages

Apartment Packages

Handyman Service

Premium Service - Monthly

Hormal and Low Pririty

Studio AED 155

Initial Fee AED 50

Premium Service - Annual

1 Bedroom AED 200

Dwring Office hours AED 40/Hr

“illa 2 Bedroom AED 3500

2 Bedroom AED 240

Out of Office hours AED 504Hr

illa 3 Bedroom AED 4250

3 Bedroom AED 270

Emergency call out

Villa 3+ Bedroom AED 5000

Initial Fee AED 50 Classic Service - Annual

Dwring Office hours AED 604Hr
Out of Office hours AED TS/Hr

“illa 2 Bedroom AED 2400
‘illa 2 Bedroom AED 3000
“illa 3+ Bedroom AED 2525

) 3+ Bedroom AED 315

Studio AED 145
1 Bedroom AED 170
2 Bedroom AED 180
3 Bedroom AED 210
3+ Bedroom AED 230

Housekeeping Service

Charge AED 357Hr

Service Response Times
Emergency: 1/Hr - Normal: 6-8/Hr - Low Priority: 24/Hr

E=— = —

FA ?53:-.3:
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Verified by

— VISA <

MasterCard

i ey Customer places 2 ! Customer receives OTP — « - AL e
---------- e an online order During check-out, (One Time Password)

2R customer enters card details and enters it If OTP is correct,

customer continues the transaction & receives % el 2 A
successful deduction SMS men, o




b
Security
Integration




Installation No".:\ﬂu—os—x
Installation Description|[Installtion AHU-05-01

Priority Availability||1

o ‘ Basic Information/
Phone|73se1 : | Installation '

Maintenance Company

Phone

Real Estate
Locaticon

YMS 60X80
Asset Management AHU S-1

Assaet Structure 11000

= Fgr BMS
ELEC

FFSS

SPA 1500 x 2Nos
85
208

PTi1-AHLU &Ajr Handling Wnit 560
- PT1-APF Air Purifier L90£
P CLr
PT1--CH Chillers
PT1-CHWP Primary Pumps
PTI-FAMNs
PT1-FCU Fan Coil Unit
PT1-Package Unit
PT1-Split Unit [Fext Readi
" PT1-VaY Vanable Ar Volume 23.09.2015 11:0S
PT2-aHU Air Handlhing Wnit
P2 CeELr
PT2-CTH Chillers
PT2SHF Pumps
PT2Z-IFAMNS
PT2-FCU Fan Coil Unit
PT2-Sipht WUnit
" PT2-VaAY Vanable far Volume
PT2-WRW

23.09.2015 11:05
23.05.2015 11:30

23.09.2015 11:30

23.09.2015 11:20

23.09.2015 11:05
23.09.201S 11:30

d of Problem: Air-Conditioning:

-

FAME
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77 19.12.2020 10:59:05

WATO1-Bishan

Assat No. 1277656
Dezcription Pump Water Jot
Value ON

Date 19.00 2020 09:17

| Edit | | sServices Laval 2 | | Logfile

13
- @&
L ‘ {,__ﬂp__:.} 30 bar &
B

OFF




start the amateur menu
drawing management ..,

strategic surface planning ...

BROWSER-informations

draw baundery (for example rooms)
recreate FM-element (boundary)

generate GARB-macro
Key management

display the FM-objects (room, equipment]
outside surface

Parking

GIF -areas

window axles

rooms

waorkstation

APL-classification punch

Booths

other surfaces

single-room-plot to PDF-file (actual drawing)
floor-plot + UPLOAD to oracle ...

hatch fm-objects
marks: nx FM-objects ..

erase marks

CAD-punch

components
CAD-removal ..
UPDATE

upload to FM-oracle ...

ook Draw  Omencon Modfy  DPaametnc Window Hep  Bpres  FeMe-Took

heHIBRREIXDDREL| ~ (B4R BERSBE| DY oo

|4 dintlh

FaMe-D anr

‘ E: Standard

‘ /9 Standard

g —

Me-T " room planning

m
J

utoCAD Classic fﬁ} ‘D.I Qg g 'E} % e ‘ —— Bilaye

/54884080 +-C0-0018

| — Blap | ByCalor

FAME-T: configuration

T-macro; deta cheet

T-macra: show not processed
Termaera:.and ist (CVS)

T-macro: identity numbers curent DG

T-macos identty numbers as DIRfile
CAD-blocks lsts (GARR+others]

Update GARB-macras

gengrate GARE-macros

move atrbites

fill tibute system vith ted

fill ttribute ‘GLT-value' with be

electrcal
heating
sanitary supply
sanitary disposal

climate/aeration macros

4 :
ommand: *_pan

ress ESC or ENTER to exit, or right-click to display shortcut menu,

USER specfic ICON-menu .

Fa
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Total results = 466

U

results per page =
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Booking Area Project Description | Project Type | Account Type | Account Account Description

2014-Assist |Assistant Ledger for Costcenter ;

New Cairo 2014-Assist |Assistant Ledger for Costeenter

2 i i b il
Project Ladger/ CC |Cost Centers Project Cost Center 5001-01-1 |Al-Secunty Services ol il

New Cairo 2014-Assist |Assistant Ledger for Costcenter :
Project Ladger / CC |Cost Centers Project Cost Center 2002031 | MA-interor Securty

New Cairo 2014-Assist |Assistant Ledger for Costcenter ) Al-Water Consumption <
New Cairo 2014-Assist |Assistant Ledger for Costcenter e
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| Graphical Representation

Monthly Power Consumption

Monthly Water Consumption

Workorders

Resource Booking

Conference Room Utilization

Current Meter Peak

Conference Room Booking

AC-Fan-Overview

Utilization by Nationality

Utilization by Religion

Fan1 Meter Readings

ESGD

E - \ / \ /

“vﬂmﬂiﬂﬂv'
&“&%egﬂ%@&@w

Intervais

Fan3 Meter Readings

3340
3360 &

e
3330
3300
3270
3240

3210
’Lﬂmﬂﬁfﬂ.m.*\'mm
P FFFFERE IS

Intervals

Fan2 Meter Readings

3390
3360

] pi=Ha o Il & 5
3330
3300
3270
324':' - =
I I | i

210 . |
v A S PR 4 .“"~
F P S I P PRI

Intervals

Fand Meter Readings

350

3080 7 & NI o U & N & I & N @ I
2 3010
* 2040

2670 ’

2800 | | T

YRy
Faads @W”&@-ﬁ

Intervals

™M
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Monthly Power Consumption

"
= =
w o
2 [
Jul Aug Sep.

Mar  Apr  May  Jun

Maonthly Power Consumption

Monthly Water Consumption

Workarders

8
Resource Booking
Conference Room Utilization
Current Meter Peak
Conference Room Booking 0, .
Jan  Feb

AC-Fan-Overview

Month
Utilization by Nationality @ Current Year [l Last Year

Utilization by Religion

™M
SOFTWARE GMBH







Keeping the city clean:
Waste Management

LitterBinSensor

Litter bin is full!

e Taree JOE05-05 17 48068

h




cclEl @

Us|50010/10 L

& Piace in CAD

U5 Standard
50 Disposal
10 Waste

10 Undefind

Description (short)
Description (long)
Description

Barcode

WAS-CO 1S

Data sheet No. [09% | [US58 | (0000000010 'S

Wastes Collection Container

15

Waste Container 5 m3

Description (shart) [E]] &
Description (long)

Article Group

Data sheet No.

[] Article Group




INT » Real Estate » Assets > Adcie Inventory Data

Agzet o WASTECON-DT

Tagho.|

)

Al
Descrgton (short =1 ) WAS-CO T

Description fioag) Wastes Cofecton Contarer

Inseniory Groop
fesettn. E1 5

e —

\ Installation

Lﬂcati{]n RoamiWorkstation/Out. Facilities

S s
nahoeSame |

N —

AchectPaonbo 6 |




INT > Real Estate » Waste Mangement » Pickup Site Pickup Point

Waste Material [Ef] ) [Waste Collecton-Pointiq 7]
Unit EA | i httn:.-'-'-.u--.—na-m}farne.de.-'mttrna{lc-hal-'famer.'gentnc_mai];:
Supplier FaMe | Meter No. Device Wasie-J1 1E
Muitiplier | mea| | |[(f\@) | |TotalRecords:46Page Toutots * & [0 Jana
caneey 119 P I a0 [ 57505 1 sEGsw

Subcaiegories =[] & Housing | Measuring Point | ]
®) Rl Meter . g
= Was’sa-cullacmannH{u 33728058 05.01.2009
\ Virtual Meter: Sum submeters

Sensor 37446792 31032012

O Virtual Meter: D Main Meter - (real) submeier
) Virtual Meter: Calculated

— == Wasna-oulnclnnpmnmg aa?zﬂtﬁs Dﬁ.l]l_.?jm
Sub-Melers _____————-—‘"_,-’_-_-_ | 2" sENSoR J

Meter Type (2]} & [Waste-CalectonPointig |
Meter No. Device [Wasie-01 ] mmmnarﬂ

Alam [ Waming in Dashbozrd
R L |
v e | MinDeta| |

Scope
Scope Name ([ [] & [EU-S007-2 Scops Description [Rooms of Econam e L nit Airpc|

OTRIRA 6 M4

Starnt Value D Account Mo | ]

Aeading Interal [ | = mnutesy L0 Hourgs) 0 Bayda) OO Weekis) O Monthiz)

Creawedon [17] oy [EMITH
chanpedon 1] 2062009 | oy [Egon |

© FACILITIES MANAGEMENT - - - -
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Meter Data

Description (short) [WAS-CO |
Description (Long) [Wastes Collection Container |

Building No. (01 Building [Startower
Floor (01 Room No. (66
Zone |1

OldMeter
Meter Type [£[] & |Waste-Collection-Point-m3 | Meter No. Internal

Meter No. Device [Waste-02 | Installation Date

Weather Station
Station No. [£] ¢ [003 Description [Dubai Airport

Discharge Account

Project / Cost Carrier [E]] ¢ [Service FaMe-Airport-2010 | Accounting Area [FaMe-English
Project Description |Costcenter for Ordercontract Airport FaMe 2010

Account Numbear [C18001 | Account Name [Waste Collection

SOFTWARE GMBH




3 g
?"E”E.IE A INT > Real Estate > Waste Mangement > Pickup Site > ReadingReading BRI

E'ij Meter no. Device (£ &) [Waste-01 7% Tine (4| s
| B Assels Colection Point 33728058 S ] ReadngDae[i][ 15
@] SparePars Unit[EA 5] BRL
jm:“‘w Inventory No. [WASTE-CON-01 %] Description (Short) [WAS-CO %] g

| Stetogc Spece Meneg Description (Long) [Wastes Collection Container %]
| E RealEstale ME-AEDUB-3000 8| bEg
Building no. [01 . Building [Startower 5 oy

| Waste Type (Aricle)
. | Facilty Management Description (Short) [E] &7 (WAS-CO | Datasheet No. (999U5500000000010 |
___________ 5. Description (long) [Wastes Collection Container |
; Generator
Company [Efl ¢ |AR DUBAI | Client No. [78109845 |
Contact Person [Hammoud | Telefon 00971 4784 12 |
Disposer
Company Ef] &2 [Dubai Immo | Client No. (123456 |
Contact Person [Hirie | Telephone [256 45689 |
Carrier
Company [E[] & Mia Bella | ClientNo. (11125 |
Contact Person [Driver | Telephone (01721212122 |
Creaedon[§][ | by | |
Ghangednnl:l by | '




Energy saving street lamps turns on
only upon low light detection

b iR TN Y Y X

WS —J

i




ccEl @

80j20/03110 7] & Place in CAD

BO Qutside Facility
20 Streets, Ways
03 Road Lights

10 Street lamp

Description (short) [OUTLG 1% Data sheetNo. [09% | [a028 | [ooooo01122 S
Description (long) (Street-Lights 15
Description Designed to meet recommended luminance and illuminance requirements for local to Major A
roadway / street classifications.
120-277 volt and 347-480 voit available W
Barcode
Article Group
Description (shart) i Data sheet No.
Description {long) L] Article Group




Boenon

-~ sset Navigation

A INT>RealEstale > Assets » AssetData Inventory Data

el S Assetlo. Pos 5]
o JARC A Condion e
_- - __JFRSP Fire Suppression | |
[+ JHVAC HealingVentiafionAirCandi CADNo. [ biocked
E:EjdHYDR Hydraufics ,t, |
T PV Entertinment Tagho. [1222111 | & PareincAD

7" JLORS Low Current System
L il _]FASHIBMaHnSystem

LB JOS Intercom System pie R R RIS
1 5 pheets Pos Description (short) £ & [OUTLG |

o B stalations

~ Description (long) |Street-Lights
£} _jpieet- Pos

Room/Workstation/Out. Facilities

S Installation Hea\EslaleNu.@EUDEOYT{U[I] Real Estae Falle Lager
figke) T A N Fies Lage o
Maint Group! nstalton Avea £ [ CRS Steets etalaion o, gt Pog o DoorPiz Lager Ceh IDEG 490

Archiect Room No. LagerDepat
s |

&
Maint Group Descrpton LowCurent Sysem | ;
I

Instaliation Description j
Wi o] ]

Qutcoor Fclities
Fea sl EJIO/E0B 00U
I

Bl |
Quicoor Facitfies CBO1Bay

Fa
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Ei _| Real Estate
+ - ] Facility Management

4 ] Portfolio Management

- _] Event Management

Ei-] _ Controlling

) ] Accounting

S ) Staff

---Ef'_ancumeni Management

< e ) Default Values

@ _IReporting

7 @ | Administration
7% _J CAD/BIM

+ ] Security
§§§§§§§r§1_,15eﬁ5ewice

.l Cleaning Workorder Multi Checklists

- ...lMy Menu
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