—=3
—
1
==

FaMe FM Energy Management
Datasheet

(for Egypt Only)
(Electricity, Water and Gas)
(AMI Advanced Metering Infrastructure)
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1. FaMe FM energy management software provide end to end solution
starting from
a. Reading consumption from smart meters (with COSEM/DLMS
communication protocol.

b. Up to consumption payments through FaMe Merchant portal
and Miser Bank E-Payment Gateway.

2. Prices segments and customer service fees for different energy
commodities (electricity, water and gas) are implemented
according to the government prices, and easily could be change
whenever it need.
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3. System collects the meter reading (consumption) either by Push Or Pull
according to pre instructions.

4. Each smart meter will have a financial account within the system to
monitor its financial balance.

5. The following functions are a part of the solution:
a. Location, meter data, consumptions data and meter status.
b. An alarm 1s set to send a message either by sending an email or
SMS to the meter owner, along with a message within the program
to the control room if:
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1. When the value of the financial balance reaches a certain

amount.
i1.Malfunctions Occurrence which will be spotted

automatically.
1. Different reports can be generated by the system.

1v.Dashboard for live monitoring for the grid components.

6. The solution consist of the following modules
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Accounting Commercial Engineering

Chart of @
Accounts

Financial
Statement

Accounts &
Sub Accounts

FaMe Portal for E-Payments

Reports
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As built Project’s units & Asset’s catalog:

o Units:
Location, building, floor, unit number and unit information.

o Assets:
Location, asset data, components, code, operational log, and asset
lifespan.
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a. For 1identifying meter information and linked to specific unit
through architectural.

1. Assets components catalogue is available.

11.Unique 1dentification code for each asset.

M -+ M
d INT
= | Real Estate
J Location
= J Assets
» Asset Structure
E‘_:_IElec!:ncltyr Smart Meter
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El— _’rﬁstail&tlons
_ = ﬁen&ratﬂr Mo.2 Standby Generator No. 2 for Kroum Project
= .;__f'l-ll‘VUT Medium Voltage
-___’nsta!latlnns
_'(rnum MWVOT Supply system (switch gear & transfromer sub station)
__P’F"S Power Panel System
-.__'rba-ta!]atluns
= f:re -01 Fire Alarm System

.2 anent&ryg roup
—.1 dlnventories

1. Able to edit and correct the wrong entries during installation.

11. Authorized users can create new work orders through a graphical
user’s interface.

ii1.Identify meters and communication equipment based on their
status (delivered, deployed, removed ETC), location (area wise as
per address and also based on technical network structure.
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1. The solution manage planned Preventive maintenance
activities for energy grids (Electricity, Water & Gas).

Maintenance

(5) ps SN <AB,C2N By ;a0 Alewall

1
»

Create a new scope L7
Name Interval

* generate activities
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1. Beside generating service orders for emergency, corrective maintenance.
1. The solution manages planned Preventive maintenance activities
for energy grids (Electricity, Water & Gas).
2.Generate a daily work list for staff based on work orders and
assigned tasks and estimated time to complete them.
11. Manage Emergency, corrective and cosmetic maintenance task to
equipment and facility.
111. Ability to generate automatic notification for needed preventive
maintenance based on asset usage, condition and calendar.
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1. Ability to group assets within a category and to help schedule and

coordinate preventive maintenance activities.

11. Ability to copy / duplicate work order to create a new one.
Maintenance due dates are announced by 1ssuing the service orders

for each task automatically by the system.
1v.Cost allocation for each Asset / component / spare part can be

done. (Equiment’s Lifespan), for tracking and update asset
condition, usage, and sequance of failuer.

111.

v. Dashboard for live monitoring for the grid components.
vi. Malfunctions which will be spotted automatically.
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1. In case of emergency, alarm is set to send a message either by
sending an email or SMS to the meter owner, along with a message
and alarm on the dashboard within the program in the control room.

11. Issue service order via Call-Center.

111. Monitoring vendors contracts and activities.
1v. Warehouse and Spare part management.
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1. Other jobs and activities can be implemented such as:

a. Assets components catalogue 1s available.
b. Maintenance: Beside generating service orders for emergency,

corrective maintenance. The solution manages the planned
Preventive maintenance activities for energy grids (Electricity,
Water & Gas), assignment of maintenance task to equipment and

facility can be done. Maintenance due .
c. dates are announced by issuing the service orders for each task

automatically by the system.
d. Cost allocation for each Asset / component / spare part can be

done. (Equiment’s Lifespan)

| I 4FAME




a. Handling client’s data and information. (homeowner information),
Account information, Unit Location, meter data, consumptions
data and meter status. S i

b. & unit’s information. = —icia Li—

. el SN
c. Lease & Sale units T T e //
T o CET N Uit

B S e —_______-———"_——_.
3 Sntracts

History
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1. Chart of Account:
a) Chart of account will be established according to the owner financial
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police.
b) Full accounting system:

a.

Number range for all accounting documents.

I.  Generated outgoing invoice.

[I. Register incoming invoice.

[II. Cash register In / Out receipt.

IV. Booking Journal.

V. Contracts.

VI. Proposal / Offers.

VII. Account statement.

VIII.Trail Balance report & Accounting entry forms

| 4FAME
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b) Documents Type:
For example, and not limited:

1. Outgoing Invoice.
i1.Incoming invoice.
111.Cash receipt In / Out.

c¢) Internal auditing system 1s available.
d) Purchasing, goods received & Warehouse management.

¢) Proposal / Offer
f) Request for Proposal / Tender.

g) Depreciation.
H ) Handling all types of tax.
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a. Chart of Account. (Balance sheet / Income statement)

-
[ 5 .—J Hyde Park
i =~ —J General Ledger
5 | Bl . D100-3999 Balance Sheet
[ 1 B —J D100-0200 Bank Accounts
| I 1 | 0100 Bank
; [ O A S 1 7 vl BT R T
Cﬂ 9?3 ! “ &h 5 0102-1 suadl it f
[0 1 [0 ] o 01022 by
I i | o BA0Z-3 dsse il oot oalh il G o
|- _J 0103 HD Bank -Acc No 1111
| | | |——J0104 HD Bank-Acc.No 1112
| | | |~ ._J0105€IB Bank -Acc.No 3332
I | L _J 0106 CIB Bank - Acc.No 33334
&} 1000 Cash Regester & Petty Cash
- =) 1100-1119 Accounts Receivables - Clients
| [ 1 | B .d 1101 Chents
i 4 1101-5/1-101 Apartment 101 Building 5/1
’ s & ] 1101-5/1-102 Apartment 102 Buitding 5/1
#1- ) 1101-5/1-103 Apariment 103 Building 5/1
= . 1101-5/1-104 Apartment 104 Building 5/1
o 1101-5/1-104 Miss. Neven Mater
| ; —J 1101-5/1-104-1 Electricity - L i~
;M‘ uul A Ilﬁ - md 1101-5/1-104-2 Water - Tl S
P ) MO01-5/1-104-2 Gas - gebEbgti i e e
| L 1 1107-511-104-4 [PTV = Se il ol e
41 ) 1101-5/1-201 Apariment 201 Building 5/1
&1~ ] 1101-5/1-202 Apariment 202 Buiiding 5/1
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= 1 4000-7999 Income Statment
Ei _l. 4000-4999 Revenue

— d 4001 Apartment Sales Revenue

" d 40011 Apartment Lease Revenue

- _1 4001-2 Apartment Services Revenue

__J 4001-3 Apartment Maintenance Fee Colection
] 4002 Villas Sales Revenue

- 140021 Villas Lease Revenue

—d 4002-2 Villas Services Revenue

_- ) 4002-3 Villas Maintenance Fee Colection
! ol 4003 Shopping Mall Sales Revenue

—J 4003-1 Shopping Mall Lease Revenue

4 4003-2 Sh. Mall Services Revenue
o1 4003-3 S. Mall Maintenance Fee Cnlechnr]. u]

) 4005 Water Revenue/ sl sl 5
- __1 4006 Gas Revenue/ jili =isi

] 4004 Electricity Revenue/ =L _gSlh 2l i

CAK{ PN
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a. Number range for all accounting documents.

b. Cost centers
c. All accounting documents.

1. Cash receipt (In / Out)
11.0utgoing nvoice.
111.Register Incoming invoice
1v.Bank statement.
v.Purchasing management.
vi.Depreciation.

vil. Tenders.

viii.Internal auditing system

| ]
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) ) Accounting
. [=- ] Bookings
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t- | Accounts / Bookin

+- | Depreciation

- I Incoming Invoice
- ] Outgoing Invoice
- —J Meney Transfer
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a. Lease contracts.

b. Sales contracts.

c. Vendor contracts.

d. Client’s service contracts:

1. Provide Electricity, Water, Gas
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A. FaMe FM energy management software provide end to end

solution starting from:
e Reading consumption from smart meters (with COSEM/DLMS

communication protocol)
e Up to consumption payments through FaMe Merchant portal

and Miser Bank E-Payment Gateway.

B. Prices segments and customer service fees for different energy

commodities (electricity, water and gas) are implemented
according to the government prices, and easily could be change

whenever 1t need.
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C. The system deals with all types of energy mé_tefs (electricity, water, gas
and heat) and any brand available in the market conditional it has
COSEM / DLMS communication protocol and any other protocols.

@® Actual Meter J No History

O Virtual Meter - Sum Sub ] Bl orsel

meters

B Virtual Difference Main Meter - Sub meter COSEM/DLMS

QO Virtual Meter - Calculated

] Difference Meter ] Alarm active

) Envirenment igt. J BACnet Reading
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a. System collect the meter reading (consumption) either by Push or Pull

according to pre instructions.

b. Each smart meter will have a financial account within the system to

monitor 1ts financial balance.
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a. The system collects the consumption readg according to a
predefined instruction.

Reading Intervall <!l e ia ) il O Minute(s) ® Hour(s) © Day(s) © Week(s) © Month(s)
next reading/ldl se! all Jasas 7 531.07.2019 23:00 previous reading/ &k ) &
Total Records:: 169 Page 1 From 9 * = 20 All Customize Se
Reading = T I

Serial o ares s &5 III:I:H_MJ! Value e

- ! !.‘. !! ;

1 D?IE"IJ’ED19 1?' DG CIEI 4779245 974

3 D?’IE‘IJ’ED‘IEI DE.’DD:‘DD 474327

] U?!3D12U1E 17:00:00 4?’432?’

7 07/30/2019 05:00:00 4?1132 0
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b. Consumption calculation = Current Reading - Previous Reading

1) Consumption Value = Actual consumption * KWH Price
(according to Ministry of Electricity slides price list & customer
services fees). Easily could be change whenever it needs.

2) The program subtracts the consumption value from the meter

financial balance.
3) After that, the program will check the meter financial balance. If

there 1s sufficient balance, the program will continue.

4) An alarm 1s set to send a message either by email or SMS to the
meter owner, along with a message within the program to the

I_fontrol room if:
4FAME
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1.  When the value of the financial balance reaches a certain

amount.
11. Malfunctions Occurrence which will be spotted automatically.
i11. Different reports can be generated by the system.
1v. Dashboard for live monitoring for the grid components.

5) If the financial balance become 0 the service disconnected and be
restored after payment 1s done. Both actions will be done

From: hotline@fame-online. de

To: alaakame

Co
Subject: Meter Fi

|@edaraegypt.com

nancial balance

el 2050 S

I I
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Dear wvalued Customer,
please note that the
Meter No:Edara Meter 2 PUSH

You are kindly requested to recharge your credit to keep the service awvailable.

remaining financial balance reached the minimum. Balance awvailable is 18LE.Requested Balance at 31/87/19 77513.4LE.

Slin, 10/@7/31 Foil 5 i 18 alie s Sl Ell W) aadl sl Sifell  Jell aua g of lalh o oz
B ak=ll : Edara Meter 2 PUSH
Aalie Fanalh o Elas i el oy cm S Ealet o g0
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Option:

The system 1s capable to control other financial obligations on unit
owners like monthly / yearly maintenance fee, instalments or any
other due payments.

through, link the accounts to the energy service / s accounts, with
predefined instruction, the energy services could be automatically
disconnected 1n case of the due payments did not done within the
permitted period.

Energy services will be restored after payments is done, also
automatically.

-
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Monthly / Yearly
Maintenance Fee Statemernt

T Tl R T T
Mr. FKamel Al ed
25_ AfTanhrier Lnit No. & address

Additional rental costs llllng l‘jEI'lDd Unit's
B O I KRR WETT Filoor 9 Invoice Items share
Rental unit: Shop102 Shop Mo, 102

Items Cost

- - Tmui
Billing period: O2/01/2014 - 12/31/201 334 da Bulldlng Unit
Period of use: 01/01/2014 - 12/31 4 = 365 gifys total areas Area
Type of costs Total cosis Dis=position Total units "l'n!.;IJ Your costs
i
EEDW for 9.000,00 Area 395,00 m2 55,00 m2 1.146,73
hAall 1
Elevator Maintenance for 3.000,00 Ares 395,00 m2 55,00 m2 38224
raAmll Building &1
Smﬁmmhrml 15.000,00 Arem 395,00 m2 55,00 m2 18911 22
Water Consumption for Mall 4 .000,00 Areo 395,00 m2 SS5,00 m2 509,66
Building &1
Amount additional costs 31 .000,00 3. 949 85
Advanced 0,00
A12337/20748 3. 949 85

[ ]
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Billing system .... Postpaid OR Prepaid by u--sing FaMe FM Merchant
website (Portal) for E-Payment method.

a. The system 1s managing all different billing types, in advanced,
on demand, it 1s fully flexible and variable cycle support.

LA e

3.Reminder Mailing List £ & Date E L]

Description |

Status & (O notsend () open (U Part amount () completed

| Rate Payment [ Credit item [_| Proforma Invoice [ Final billing

Different Types of payments
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a. Postpaid is available by using the “last invoice No.” data in the
contract mask.

b. As shown in the next fig,
1. this function 1s an instruction to the system to generate invoice at
the beginning of each month.
11. The invoice will be stored under the number of the energy service

contract.
i11. It can be printed by pushing "Print Arabic” form outgoing invoice
interface.
Additicnal Data Payment Receipt Invoice Positions
Reminder Journal ﬁi Create Positions
=3 Book Invoice Fed Cance {=3 Create Credit Advice
& Print Invoice Invoice Energy

E_AM_IA JFAME



Order No. 2018-00005/005 October 2018

Date 01102018

Your Order No.:

Our Order No.: 12222 from 15.08.2013

Your Assignment from:

Responsible for Assignment:

Plezse find attached the inveice for the postions below. PAYABLE

If you have any further questions, please do not hesitate to contact M.

Maintenance- (Phone: ).

15102018
POS. DESCRIPTION AWNOUNT  PRICE VALUE TAX
I Edara beter 2 PUSH Corsumption velue:4000- | 1,00 394000GBP | 3.940,00 GBP 100%
Trigger Point: 600 Admin Fee: 20 EUR

Invoice Price 3.940,00 GBP
Allowance 0,00GBP
Net Amount 3.940,00 GBP
TAX - Total 39400 GBP
Total Amount 3.940,00 GEP
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Information
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User name:

Password

'OUR PACKAGES 'OUR SERVICE 'ON DEMAND

]
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Customer

FaMe
Account

E-Payment
Misr Bank Gateway

.




Service Account | Amount To be
Name Paid
General 100

Electricity 1000
Water 100
Gas 75
IPTV 125

TOTAL 1400

]
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By using Master Card, Visa national & international , Messa,
Wallet and QR code.

E-commerce Transaction Flow

1

e e ! — 3 ) I D I
72 i Rl S -
e — Verified by

ez p NN R ) VISA
=N E B e = —= MasterCard.

- _ e 2
Customer places > ' Customer receives OTP &l o / -

an online order During check-out, (One Time Password)

customer enters card details and enters it If OTP is correct,
customer continues the transaction & receives
successful deduction SMS

[ ]
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' PrOJect (A) PrOJect (B) PrOJect (C) | Project (D)

Project ID

Project ID

Project ID

Project ID

Chart of Account Chart of Account Chart of Account Chart of Account

Accounting
Bank Account

Clients Account
POS

Accounting
Bank Account

Clients Account
POS

Accounting
Bank Account

Accounting

Bank Account

Clients Account Clients Account

POS

POS

Diese Seite ist mit 35L verschlisselt, um lhre
Daten zu schiitzen.

----------

Kartenmarke | j

Kartennumrmer ||
Giiltig bis Monat / Jahr

Kartenprifiummer

Verified by mmn‘
Vl

Bestatigen |

Diese Seite ist mit SSL verschlisselt, um lhre
Daten zu schiitzen.

----------

Kartenmarke | j

Kartennumrmer ||
Giiltig bis Monat / Jahr

[ ke

Kartenprifnummer

Verified by llasmt‘ard
VISA

Bestatigen |

Diese Seite ist mit 35L verschlisselt, um lhre
Daten zu schiitzen.

v/ Norton

- VareSign
Kartenmarke | j

Kartennumrmer ||
Giiltig bis Monat / Jahr

[ i

Kartenprifiummer

Verifiedby llas:ert‘w
VISA

Bestatigen |

Diese Seite ist mit SSL verschlisselt, um lhre JNWWI
Daten zu schitzen. :

----------

Kartenmarke | j

Kartennumrmer ||
Gliltig bis Manat / Jahr

Kartenpriffnurmer

Venf“ ied by Alas:eltw

Bestatigen |

I
FAMA
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roject (A) '

Project ID
Chart of Accounts ID

Client’s Accounts Number

Electricity Account No.
Smart Meter Account No. for monitoring financial balance

Water Account No

Smart Meter Account No. for monitoring financial balance

Gas Account No

Smart Meter Account No. for monitoring financial balance

FAMA

L
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Diese Seite ist mit 35L verschitisselt, um lhre J Nﬂmﬂ
Daten zu schitzen. - w:m
Kartenmarke | j
Kartennummer ||
Giittig bis Manat / Jahr | v” vl
Kartenprifiummer |_ Hiffe

Ve:;l’f;es?y ominge  Bestatigen

4FAME



1. More than 1500 standard reports.

11.User has the ability to create his own reports
111.Excel & PDF are the print format.

1v.Ability to send printed reports by mail or txt.

FAMA 4FAME
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Totalresults =466 * * * ™ resultsperpage=[200 |+ = 10 50 100 200 an

001 Accounting Account Allocation

003 Accounting Account System [ Account Allocation
005 Accounting Accrued Booking Costs

007 Accounting Booking Journal by Cost Center

m Accounting Call For Tenders Firm

011 Accounting Cash Flow/Cash Out by Invoice

013 Accounting Chart of Accounts by Accounting Area
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Results: 134 Page 1 From 2

Booking Area _ Project Project Descritic-n Project Type | Account Type | Account Account Description

Assistant Ledger for Costcenter
Cost Centers Project

2014-Assist
Ladger/ CC

New Cairo
Project

Cost Center 5003-07-1 |Water Consumpation

Costcenter
Project

Assistant Ledger for
Cost Centers

2014-Assist
Ladger/ CC

MNew Cairo
Project

Cost Center 5001-01-1 |Al-Security Services cwl milas

Costcenter
Project

Assistant Ledger for
Cost Centers

2014-Assist
Ladger/ CC

Ne Cairo
Project

Cost Center 5002-03-1 |MA-Interor Security

Cotcenter
Project

2014-Assist
Ladger / CC

MNew airo
Project

Al-Water Consumption 2gid

A

sistant Ledger for

Cost Centers Cost Center 5001-04-1

Costcenter
Project

Assistant Ledger for
Cost Centers

2014-Assist
Ladger/ CC

New Cairo
Project

Cost Center 5001-06-1 |Al-Past Control =l ia 2235,

1
|
|
|
|
|
|
!
|
|
-!-
i
|




It is: Life Time Solution &

a. Oracle Enterprise Database.

b. 100% web based with no Client installation.

c. Access rights allocation at login.

d. Fully customizable.

e. Seamlessly integrated and scalable.

f. Language 1s English / Arabic, Interface
language English & Arabic.

[ 4FAME



+ | Real Estate

- —J Facility Management

- __| Portfolio Management
- __| Event Management

- ] Controlling

- ] Accounting

- ] Staff

---if;JDncument Management
- __| Default Values

- 1 Reporting

-~ ] Administration

- 1 CAD/BIM

- __| Security

- ] Self Service

- ] Start Page

- 1 My Menu
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Main Application
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Catering

»
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Key Management

¢

Service Request

Maintenance ch...

(4

Status Rental Uni..

Dashboard

Cleaning Workorder
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Paymenits / Entry..fl Relocation Order

Calendar
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For more information, please visit the official website
of FaMe FM — Arabic version
https://www.fame-online.de/ar

Or
Call: +2 01008670788

| | 4FAME



